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Hdi Ldng, ngdy ).L thdng 5 ndm 2024

xfr LU,IN THANH TRA
Vd viQc thanh tra trfch nhiQm thgc hiQn phip lu$t vii ti6p.cdng din vh

khi6u n4i, td cdo .I6i vcri IIBND xfl II6i KhG nim 2022-2023

Thyc hiQn Quyet dinh sO OllqO-TTr ngey 281312024 cua Ch6nh Thanh
tra huy6n vO viQc thanh tra tr6ch nhiQm thUc hipn ph6p lupt vC ti6p c6ng d6n vd
khi5u npi, t5 c6o (KN, TC) d6i v6i IIBND xd HAi Kh6; tir ngdy 161412024 d)n
ngey rc|5D024, Dodn thanh tra dd ti6n hdnh thanh tra tpi UBND xd,HAi KhC.

X6t B6o c6o K5t quA thanh tra sti .13 /BC-DTTr ngity otD 1512024 crta
Trucrng dodn thanh tra, Ch6nh Thanh tra huyQn k6t 1u0n thanh tra nhu sau:

I. KHAI QUAT CHUNG

Xe Hai KhC la xd bdi ngang ven bi6n ctia huy0n H6i Ldng, c6 diQn tich tg
nhi0n 845 ha, c6ch trung tAm huyQn vC phia D6ng 15 km; phia D6ng gi6p v6i
bi6n D6ng, phfa Tdy giap xd HAi Duong, phia Nam gi6p xd Didn Hucrng, huyQn
Phong Didn, phia BEc gi6p xdHei An. Toin xE c6 02 thdn: Tham KhO, Trung An;
v6i i030 h0,4.259 nhan khAu. Ngucri d6n sinh s6ng chir ytiu b[ng ngh0 danh bft,
khai th6c h6i s6n tr6n bi6n, trong d6; c6 th5 manh ld xu6t k:hAu lao dQng 6 cdc
nudc Hdn Qu6c, Nh4t BAn, Edi Loan...

Xe Hai Khd thuQc dcrn vi hanh chinh cap xA lo4i III, c6 17 can bQ, c6ng
chttc (dang khny\t chthc danh Chil tich HOi CCB xil; s6lugrng nguoi hopt dQng

kh6ng chuy6n trirch 6 xd: 9 ngudi vd & th6n: 5 ngudi.

Trong nim2022-2023, UBND xd HAi KhC de quan tAm t6 chric thuc hi6n
..t

c6ng t6c ti6p c6ng ddn, gif,i quy6t KN, TC theo quy dinh cua ph6p luft, b6o vO

quy6n vd lgi ich chinh d6ng cira c6ng d6n, g6p phAn gifi vfing an ninh trdt tu, phdt
triOn kinh t6 - xd hQi vd xdy dlmg hQ th6ng chinh tri vimg m?nh.

II. KET QUA KIEM TRA, XAC MINH

1. Cdng tr{c quin ly nh}r nufc ve tiiip c6ng din v}r gif,i quy6t KN, TC

IJBND xd dd ban hinh Chucrng trinh c6ng t6c s6 0i/CTr-tIBND ngiy
0510112022 vd chuong trinh c6ng t6c trgng t6m ndm 2022, Chuong trinh c6ng
t6c sd 01/CTr-UBND ngdy 1910112023 vd chuong trinh c6ng t6c trgng tdm n6m
2023 crta x5, trong d6 da chi d4o c6c b0 phan chuy6n m6n nim chdc tinh hinh
nQi b0 n6ng th6n, thuc hiQn ttit cdng t6c ti6p c6ng dtn, gibi quy6t kip thoi c6c
don thu KN, TC. BCn cpnh d6,t4i c6c cuQc hop giao ban tuAn, Chu tich UBND
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xe de qu6n triQt, d6n d6c c6c c6ng chtc chuyOn m6n kip thoi tham muu xri ly
don thu, hAn ch6 dcyn titn dgng, vuqt c6p.

N[m 2022, UBND xd dd ban hdnh K6 hoach sO OZXH-ITBND ngey
1010112022 vO tuy6n truyAn, ph6 bitin, gido dgc ph6p luflt n6m 2022, tuy nhi€h
chua c6 nQi dung tuyon truydn, pho uitin phdp luflt vA ti6p c6ng dan, giii quyiit
KN, TC. Ndm 2023, UBND xd dE ban hdnh K6 hopch so ozmH-UBND ngay
1210112023 v6 tuyon truyAn, pno uii5n, giSo dr;c ph6p luQt ndm 2023,trong d6c6
nQi dung ph6p lugt vA KNI, TC. K6t qu6: ndm 2023, UBND x6 d6 ph6i hqp v6i
Trung tdm Trg giirp ph6p ly tinh t6 chirc Hqi nghi tuycn truyAn ph6p lupt vd Trq
girip ph6p ly, Luat Khi6u nai, Lu{t TiS c6o cho 65 hQi vi6n c6c doAn tfre ia tham gia.

Thlrc hiQn chti dO b6o c6o vd c6ng t6c ti6p c6ng d6n, gi6i quy6t KN, TC
dinh ky vd dOt xu6t dAy du, kip thli theo quy dinh.

. Ldp SO ti6p c6ng ddn theo m6u quy dinh vd thuc hiQn quin ly, ghi chdp
ddy dt c6c n6i dung ti6p c6ng d0n; dd lQp sO theo d6i dcm thu KN, TC, KNpA;
vi6c luu trfr, quan 1, ho so m6i i6 w viQc KNPA ohua aAy ori, trirng ldp, chua
c6 tinh hQ th6ng.

2. YiQc thgc hiQn phdp lugt vd ti6p c6ng din
IIBND xd dd ban hdnh Quyi5t dinh sO 63IQD-UBND ngdy 2419/2021 vd

NQi quy ti6p c6ng ddn tai trp sd ti6p c6ng dan UBND xd Hii Khc, trong d6 de
quy dinh Chu tich UBND xd ti6p c6ng dAn dinh kj,vAo ngay thir Ba hdng tu6n
vd C6ng chirc Vdn phdng - Th6ng k6 ti6p c6ng dAn thuirng xuy6n vio t6t cd cdc
ngey lim vi6c trong tuAn; dd ni6m y6t, 

"6ng 
khai NQi quy titip c6ng ddn tpi try

sd UBND x5. Tuy nhi6n, dcrn vi ban hdnh NQi quy titip c6ng d6n thuQc thAm
quyen chung cria IIBND xd, (theo quy dlnh thi vi€c ban hdnh NQi quy ti€p c6ng
ddn thu6c thtim quyin riang cila Cht) tich UBND xd); t4i euy6t dinh ban hanh
NQi quy: dcrn vi dd vi6n ddn Th0ng tu s5 06/20|41TT-TTCP ngay Y/1012014
cria Thanh tra Chinh phu htit hiQu lgc tri ngdy l5llll2}21 lim c[n cir ban hanh
vdn ban ld chua phu hgp quy dinh nh.rrrg dcrn vi chua ti6n hanh sria d6i, bd sung
kip thoi (Th6ng tw sd 04/202L/TT-TTCP ngdy 01/10/2021 cila Thanh tra Chinh
phil c6 hieu tqrc tir ngdy 15/1 1/2021, thay thii Th6ng u s6 06/2014/TT-TTCP cila
Thanh rra Chiruh phil).

Ecrn vi bhua ban hinh Th6ng b6o vO lieh tiiip c6ng dan dinh kj vd thucrng
xuyOn ndm 2022 vd 2023; chua ban hanh Quy ch6 ti6p c6ng ddn (trong dd c6
cdc quy dinh vi cdc nQi dung nhu: phqm vi-diiu chinh vd d6t taqng dp dung;
quy dlnh cu thd vi thdi gian riiip c6ng ddn dinh k); qry dlnh vi tidp cdng ddn
thadng xuy€n, dQt xutit...) .

Ea bO tri Phdng ti5p c6ng d6n vi ni6m y6t 
"6ng 

khai quy trinh titip"c6ng
d6n, xri ly dcm thu vd gi6i quy5t KN, TC. Ban henh Quy6t dinh sd 48/QD-
IIBND ngay 21/9/2022, Quy6t dinh s6 74/QD-UBND ngiy 2315/2023 vd viQc

-



phAn c6ng 6ng -l'rAn Virt -l-r'ung - Cong chuc VP-'|K tham rruu, thuc hi6n c6ng, .;'
tac tiep coug dan, xur ly clo'n thu ndm 2022-2023.'l'uy nhien, don vi chua thuc
hi6n vi6c chi tra cnO Ag tiep cong d6n. xu ly don thu.

Nir.n 2022-2023. t-lllND xa bo trf ti6p c6ng clAn thco ctinh kj vao ngay thu
Ila hdng tr-ran la 48 ngavrndm: thuc t0 da tiOp clinh l<!. ddt xr-r6t la 6 nguoi/6 vr,r

vii.c (ditth ki 03 ngtro'i,/3 t,tt viAc'; dot xttat; 03 ngtrc)'ii3 vtt vi€c). Qua c6ng t6c
tiep c6ng c1An. Chu tich t-illNI) xi cld chi dao cac bo phan chuydn mdn tiep c6ng
dAn va tham rnuu giai qui,6t cac don, vu vi6c KNPA.

3. Vi0c thgc hi0n ph:ip luAt vO khi6u n4i, t6 c6o

'l'l"reo bzio c6o cira tIBND xfr: 'l'u' n5rr, 2022-2023. don vi dd ti6p nhAn 38:^vtr riic, gtirn: 0l vr-r viOc t6 ctrc;37 vu vi6c KNPA (ndm 2A22: 0l vtt yiec to
cao; 27 vu viec: KIVPA; nirm 2023; 10 vtt vi€c I{IYPA); ddgiai qui,6t 01 vu vi6c t6
c6o" 36137 vu vi6c KNPA; dang giai quyOt 0l vLr viOc tranh ch6p d6t dai.

,.;
Qua kiern tra, xac rninh nhAn thAy:

'r' V0 gilii qu,vOt t6 c6o: 01 vr,r viOc:

tiRNI) ri dd giai .ir-r1,6t 0l vr-r vi'ac t6 ciio; tuy nhi6n. chlra dam bdo trinh
tu'. thri tuc va ho so'chrLa clAy du theo qu1,'dinh cua LuAt'1'6 c6or.

.,- ' ';.+ Vri giai qu;r0t I(NPA: 37 v-r-r viOc:

- t-rBND rd dd th6ng l<O l6 vu vi0c I(NPA khong dung quy dinh, g6m: I 1

vu vi0c thuoc linh vuc giai quyet hanh chfnh th6ng thuong (trong clo co 0l vtt
t'it;t' rltr)n.q kO rrirng lupt:'. rhong ki 0l vu r icc KNPA khong thuoc thArn quven
gidi qu1,et cua TJBNI) xdr; th6ng k6 trung lap 0l vu vi6c I(NPA'l: th5ng k6 thi6u
02 vu vi6c5 vdo theo cldi clon thu.

' 0l vt, viec t6 ciio: vtt r'ie:c to crio c16i v6i 6119 
-l-ruo'ns Vlin'l'rl Cong chrLc DC-XD xa v0 hanh vi tao

rltttr,'lt,',.,, [111 It,11, l,ltlri,.le :rr I\,L\1t rri1.:liir t \{-rS1) dit elr,, irrr:, Irrrr,n:,()rurn.' 
I I rLi r,iic fhiroe llrh \Lr , r,i.ri clLrri't hiinh chinh tlr6rri,. lhuong (trong do co 0l vr-r vi6c trung lapl. gont

co: r'Lt vi,-1c ( hi hoi ngtr(ri cao trroj thon Iharn Khc bao cdo vicc Ong Nguydn l{ilu I'u'o'ng. NgLry6n Thi€n chdn
coc tr0n dit cLra Chi hoi (vu viclc thdng kd trirng lap 2lAn); vu i,iOc bd'I'rLrong l'hi 116 o thon'l'hAur I(h€ xin r6c
nhiin ngLr0n g6c clit. r'u viCc Xour siila cj6i l. thon l'rLrns An rin ll)rn cluonc dAn sinh: vu vi6c liin quan dirr rac
nh.in ne.Lr,-\rr goc su dung clat ctia ons Nguy6n llirrr Ticn o Ba Ria - Virrrg TdLr (nguv€n qudn th6n ThArn I(h€); vu
viec rin cap giAl'CNQSD dat cua 6119 Van Ba lliirr o ('hitr DLru. []ri Ria - Virng Tiru. vn vi€c 6ng I-0 Hdng Kinh
o thdn 'l rungt An co !'l<i6n v0 vicc dng Dirrrg XuArr fuAn ra1'clungt c6ng trinh tr€n dit canh tdc, to trinh cua ldng'I-rung,\n ve xtn. larn duon'q:.rlcr rrgiri rit dinh lai runh gioi tlit ctriL ti.ng'lruorrg I'hanh Chung o th6n I'rung An;
rlu' rr.glri rl,, liri dit cLt.t ha lriiri llri Iliclr thul o tltort Ilrirrr l(lri: de nghi rac dinh ranh gini tlru'u ddr .ri ong
1 rAn Quoc 1'hdng o thon ThAm l(lie.

' 02 vu vi6c IiNPA lth6ng thLr6c thdrn quyen giai quy6t cria UBND rd. g6m c6: vu vi6c 6ng Dbng XuAn
IIr'o tlron l.rung An d6 nghi hLrl'gi.'i1'CNQSD dAt bi cAp nhAnr /A,ed.t' l,\,'/,i202). {-IBND htq,Art ;,) (,jng rittr si
19't lU\i D-KN,'l''Ctrortgtlot/0giotiPhingTN&MI chttlrilhuntntrLr ;qitti t1u.yit1:vuvi6cbir'l'ruo-ng'fhi ChaLr o
th6n l-hanr I(h0 tranh chip dit dai voi ong NeLry6n Minh l'r'i (\gt)l 22i12,'2())3, IrBND htq'On c,ti Cong vdn s'ri

l5g,tlllNI)-KN"'l'C trr.,ng clit tli,.qioo PhingT'N&1,17'c'hil trj /hLrnt trttnr ,1itti t1tr.r,;t).

'01 ,u vi6c I(NPA thong l<ci tltrng lAp 2 ldn: Vu viec tranh chAp dAt dai gi0a bd'l'rAn'Ihi Hi6u va 6ng
NgLr1,'en Viin Thanh va hi NuLrr irr I hi Xanh o th6n Trung An.

'02 vLr viOc KNPA lih0ng thong k0: vu vi6c bi'l'ruorg-l-hi l'hlrl d th6n l'h6rn KhC c6 n6i dung li€n
qLrirrr c10n dlit cta; ttlo (iB,\'t) htr.\',)n t'htt.\'en tul C6rtg t,tin .sO Ji'{i/lr\D-KN, 7-C ngdt'22i3/2022). k6t qua: di eiai
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- UBND xA da tiep nhan xu ly. giai c1u1'et cl,ii viri 21 r,u vigc KNPA thuQc

thAm quy0n (tt.ong ao rr;0l vu viAc tir ndm 2022 t,it tiAp nrc kien nghi dAn niint

'2023). Cu th6:

I 0l vr-r viOc nguo'i clAn kien nghi trhiriu lan. keo clai tir nam 2022 d6n

20236: UBND xd cla giai quyet, tuy nhiOn chua dant bao theo dung trinh tu, thu

tr,rc quy dinh, chua ban hdnh v[n bdn trA lo'i cho r-rg.uoi dAn.

+" TJBND xd dd ti6p nl"rAn, gidi quy6t 07 vr-r viec tranh ch6p clAt c1ai7, trong

do: 06 vr-r viQc hoa gidi kh6ng thdnh; 01 vq viQc dang giai quyet"l'uy nhi6n,

UBND xd chua thuc iri6n hoa girii tranh chAp d6t dai theo dur-rg trinh tu, thu tuc

cluy dinh tai Didu 88 Nghi clinh so 43l2ol4lND-Ct) cua chinh phu.

l- UBND xd ddti6p nhAn, giai c1-ry6t 13 vu vicc I(NPA khric; trong d6: dI

giai quyct dung quy dintr 03 vu vi0c8, rla giui qLryct Itltu'ng cltu'a barr harrh r irr

[a, t.r"toi d6i;6i 01 vqr viOc I(NI'Ae; dd gihi cluy'6t nhung luur tril l-ro so kh6ng

dAy dir (lutt thiAtt biAn ban giai qtt1,it, clcttt) 09 vlr vi6c'r(''

III. KE'I" I,UAN

l. Nhirng k6t quri dirt du'g'c

Ndm 2022-2023, ll[]ND x5 I'Iai KhO da thuc hi€n tiep cdng dAn va I(N,
'fC co'bdn theo phap lupt. l'rong do:

- Ndm 2023,d5 ban hdnh k6 hoach tuy6n truyOn, ph6 bi6n giao duc ph6p

luflt; trong do co n6i dung pli6p luAt vd I(N, TC va dd to chuc cdc l-roat dOng

tuyen truyen, ph6 bi6n, gi6o dpc ph6p luQt vd KN, 'l'C cho d6i ngfr c6n b6 x5, thon.

- 'fhuc hi6n che dQ bao cao v0 cong tAc tiip c6ng clAn, giari qrly0t I(N, 'fC-

dot xuAt da1' du. kip th<ti va d[rng quy ctinh.

quy6tl ,L vi6c bd T'ruong'1'hi Chot o th6n l'hAnr Khd de nghi giai qurtll tranh,chAp dAt.dai voi ha, [-er lhi fharrr

iau UnNO huyAn chuyOn tui Cdngt,tin.si,l-/tLP,.ND-KN,'l C n1t,tn 13 l')0.1)t.liOt clLra: cli giai qtrl'tt.
t'01 vLr.vi6c nguoi,dan kicin rrghi [rio cli\i tn 20]l dc{n l-0li: ."Lt li6c cua dng l.e I'h.inll o thon ThAnl Kh€

phiin 6nh vi6c cAp nhArl giAy CNQSD ctAt:.' 't 
07 vu viQc tranh in6p OAt Oai, gorn co: vu viQc 6ng Nguy6n Vin l'hanh o th6n t'rung-An: vLr vi6c ong

Tr6n LLryQn O tf-rOn 1'h6m I(hO; vq viQc Lo T'r,rong Thi VA1,o th6n'l'hAm I(h6:.vLr viQc Ngul'6n Trttng o th6n

ThAm l(L€; vu viQc 6ng Iriin Minh flirng o thdn 'l'iung An; vU vi6c 6ng Vin'I'tlin o thdn T'hdni Kh6; vq vi6c ba
'truong Thl Chor o th6n 'lhdrn l1|ie da nglii'giai quySt tronii chAp dAt clai vcii 6ng Nguy6n 'l'hanh L)inh klang giui r.pq,itl- t b: vu vi6c: vr,r vi6c cua dn[ ]iAn van 'l-h6 o'th6n l'hAm l(h€ t(itin nqhi v0. xin dALr clAt Uang "gi6 sdn''

theo phi6n ldm viQc tru'oc ddy cua C'l' L.JBND xh voi gia dinht vtr vi6c ctia 6ng l'rAn Quoc Ttiy giai quy6t.dAt clai.voi

6ng'|rAn Minh Tdng; vu vi6c 6119 Vdn Bri Thi6n o th6n l-hdnr I(h€ phan inh h6 bd 1-rttong |hi Ch6u gAy 6 nhi6m

m6i tru'o'ng.

'G6,, co 01 vp vi6c: vLr viqc ki6n nghi lien cluan den dilt dai cira 6ng Nguy0n VIn Xinh o thdrr

'lrung An.
,u G'rn c6 9 vr-r vi€c: vLr vi€c bd'l luon.q Ihi lloi o tlton 

-l 
hdrn Khe de nghi giai quy'€t vicc cip chong giAy'

CNeSD dAr; vU vi6c li€n quan d6n clAt dai cua ba lran Ilr lran o thirn t'hAm l(h0; vtr vi€c lang'l'runs, An ki6n

nghi v6 dq 6n nu6i t6nt Grorvmax co ngu1, co gay 6 nhiSm rn6i truong;.vq vigc ba'fruong -lhi Li o thdn ThAm I(hd

phan a1h 6ng-I'rAn V6n Ilai phd hoai tai san; vu vi6c 6ng Virn f iOn Sirng cr.th6n 'lhArr 
,l$6 

phan anh chuet nliArt

duo. c tiiin BlllT GpMB c6ng trinh khu clan cu rd tlai I(h0. vLr viqc bd I'r'an I'hi Llu0 dai di6n c16i I th6n l'liAm Kh€

ki6n nghi phan 6nh 6ng Vin XLrAn l'h6 vi) l'ru'ong I'LrAn xar cltnrg nhd o tt'L'tt \arrll clai clrltlr si'rtlg; vLr vi€c,\6nl doi

l.th6;ThamI(h6phananh669'lruo6g Ihua6 lAnchienrdrLcrng.',,1t viccX(rntgitiadQi 2.thorl IrurlgAn.phandrnh

6ng TrAn Minh Ting chitim dAt: vu viec b2r l'ran 'l'hi lhanh o thon thanr Khe d6 nghi cdp gidl' CNQSD dAt.
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- t.flp SO tiep cong dan theo rnAu quy dinh va thuc hi6n qu6n ly, ghi chdp dAy

dr-r c6c r-roi dung ti6p cong clAn; dd iAp s6 tiep nhan cto-r-r thu KN, 'IC, KNPA de

t'heo ddi c6c vu vi6c I(N.'l'C, KNPA.

- Da ban hanh va ni6n-r y6t. c6ng khai N6i qu.v tii5p c6ng dAn tai tru so

UIIND xd; trong d6 da qr-ry dinh Chu tich tlIlND xd ti€p c6ng d6n dinh ky vao
ngay thir Ra l-rang tuan vd c6ng chuc Vdn phong - 'l'hong kO ti6p c6ng dAn
thr-rong xuy6n vao tdt cdr c6c nga,',- larn vi€c trong tuAn.

- 116 trf Phong tiOp c6ng dAn vd dd ni6rn y6t c6ng khai Quy trinh ti6p cong
dAn, xu' ly clon thu, gidi .1uy6t I(N, TC theo quy dfnh dO c6ng ddn cl6n trinh ba-v

KN, 'l'C, KNPA duo-c thuAn loi; phAn c6ng c6ng chuc thuc hi6n c6ng tac tiep
c6ng dAn, xu ly do"n thu.

- UIIND xd dd t6 chu'c ti0p 06 luot nguoi/06 vu vi6c theo dinh k!, d6t.{,xuat; chi dao cdc b6 phqtn chuy6n m6n tham muu ti6p nhAn, gi6i quy6t 25 vu
viOc l(Nt']A d6p ur-rg y6u cAu, ngu1,6n vong chinh d6ng cua c6ng ddn" D€n nay,
con 01 vu vi0c dang giai quyOt.

2. Nhfr'ng t6n t4i, hirn ch6

Il6n canh nhfr'ng k6t qua dat c1uoc, viOc thr,rc hien ph6p luAt vC ti6p cdng
ddn vd I(N, .l'C 

cua tJllNI) xi [{Ai Khe cdn rn6t s6 ton tai, thi6u s6t nhu sau:

- Nirn 2022, UIIND xd chua chu trong tuyOn truyen. ph6 bien phd.p luat vA.;
tiep cong dAn, giai quyOt I(N, TC tr6n dia ban.

- Vi6c luu trir, quan li hd so- KN, 1'C, KNPA chua dAy du, trung l6p" chua
,i

co trnh hc thong.

- Vi6c ky bar-r hanh N6i quy tiep c6ng ddn ndm 2021 thu6c thAm quy6n
riOng cua Chu tich LjllNI) xE nhung don vi ky ban hanh vdn ban thu6c thAm).,:
quy6n chung ua [JllND xd la chua ddrn bdo quy dinh tai di6m a, l<hoan l, Di6u
l8 Luat'l'i6p c6ng dan ndm 2013. Chua kip tho'i sua d6i, b6 sung N6i quy fiep

^ ,:.cong dan rrloi vti'i hroi qu.y dti bqn hanh ngd),24/9i20217, vien dAn cdn cu ban
hdnh vdn ban chua darn bao quy clinh khi d5 h6t hiOu luc thi hanh: chua ban hdnh
'l'hong b6o vd lich tiep cong dAn dinh kj va tl"rucrng xr-ry6n n1m 2022 va 2023:,
chua bar-r hdr-rh Quy ch6 tiep cOng d6n.

- Chua quan tAm thuc hi6n chi tra ch€ dg b6i du6'ng cho c6ng chu'c ldm
.T

c6ng t6c tiep cong dAn. rir ly do'n thu nbrn 2022-2023.

- Vc giai qui,et to c6o: Vi0c giai quy'6t 0l vu vi6c t6 c6o chua d6rm bacr

trinh tu, thu tuc; h6 so luu chua dAy du theo quy cJinh cua l-uAt'16 c6o.
,,;.- Vc giAi quyet I(NPA:

+ Vi0c phAn loai don chua chfnh x6c; quan ly, luu trfr'va th6ng k0 don con
thicr-r" chua dAy' du, tn-rng ldp.
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1- C6 01 vu viec l<ien nghi con d0 k6o dai va gitii quyet chua ddrm bho
trinh tu, thu tpc; co 06 vu viOc hoa giai tranh ch6p O6t Aal chua thuc hi6n theo
,trinh tq, thu tuc cluy dinh tai Di6u 88 Nghi dinh s6 4312014/ND-CP cua Chinh
phu; thuc hiQn c6ng t6c hoa girii thanh chua co hiOu qua.

- C6 0l vu vi6c KNI'}A khac dn giAi quyOt r-rhung chua clairn bao trinh tu',

thu tuc (chra ban hanh vdn l'san tra lo'i doi vo'i cong clan),09 vu viOc cti giai
!.

quyet nhu'ng lrLu tr* ho so'khong dAy du.

IV. KrEN NGrrI BIEN PIrAP XU't,y
1. Da nghi IJBND x6, Chu tich I-IIIND xd ti0p tuc cluan tArn, ph6t huy

nhfrng k6t quA d4t duoc Ae tO ch[rc thuc hi6n t6t c6ng t6c ti6p c6ng dArr, giai quy6t
KN, TC trong tho'i gian t6'i.

-l- To chui'c thuc hiOn co hieu quA K6 hoach s6 1081/l(H-tlllND ngdy
1L)1812021 cua UBNID huyQn v0 thuc hi6n Chi thi s6 06-Cl7I-ItJ ngay 12l5l2)2l
cua Ban Thuong vu l1uy6n uy vA tSng cud'ng va nAng cao hi6u quA c6ng t6c ti6p
c6ng dAn, gi6i qry6t KN, 'l'C, KNI'}A v0 dd't clai vii cl6n bn GPMII trOn clia bdn
huyOn va c6c vdn bAn co li0n cluan.

- 'fang cuong hon r-rfr'a trong vi6c thLrc lii0r-r rlung quy dinh cLra phap luAt v0
,,iticp cong dAn va 1(N, 'l'C; clLran tAm to chflc c6c hoat dQng tuy6n truy0n, pho bi0n
ph6p luAt ve ti6p c6ng dAn vd I(N, TC thuong xuy0n, sAu, rdng trong c6n bd vd
NhAn dAn; ldm t6t c6ng t6c hoa giai o co so ngay tir khi m6'i bit dAu phat sinh c6c

tranh ch6p trong NhAn clAn.

2. YOu cAu UBND x5, Chu tich tlIlND xd, cac cong chuc cluo-c phAn

c6ng c6ng t5c tiep c6ng dAn, xu' ly, giai qryt5t <lo'n thu nghi0m tuc rut kinh
,^,

nghiern doi voi rrhtng t6n tai, thi6u sot trong vi6c thuc hi6n c6c quy dinh ph6p
luAt vd ti6p c6ng dAn vd I(N, 'l'C dd duoc chi ra tai khoan 2, Muc III. KCt luAn
ndy. XAy dUng l<6 hoach va kh[c phUc nhii'ng ton tai, thieu sot trong cong t6c.;
tiep cong dAn, giai quy6t KN, 'IC. 1-rong c1o:

- Kip tho'i sua AOi, UO sung N6i cluy ti0p cong clAn; bar-r hanh Quy ch0 ti6p
c6ng dAn, th6ng b6o lich tiep c6ng dAn. 'l'Ap trung lam t6t c6ng tac ti6p c6ng
d6n, phan loai, xu'ly don thu dung quy djnh. Quan tArl b6 trf kinh phi, thuc hien
chi tr6 cnO Og b6i dudng <16i v6'i c6n bQ, cong chirc phu tr6ch c6ng t6c ti6p cor-rg dAn,

xu'ly don thu trong thoi gian t6'i.

- Iang cuo'ng cong t6c hoa gidi, giAi quy6t cac vu vi6c tranh chAp d6t dai
dam bAo theo dung quy dinh cua l-udt DAt clai ndn-r 2013 vd c6c Nghi dinh hucrng

d6n thi hdnh; giAi quy6t c/ac vu vi6c TC, I(NPA c6ng dAn dam bao theo dung
trinh tg, thu tpc quy clinh cua Luat T'6 cao ndn-r 2018 vd c6c vdn ban phAp luat co
1i6n quan.

- Thuc hi6n luu trfi, theo ddi vd quAn ly don thu dAm bdo theo quy dinh tai
Th6ng tu sO O5l2O21ITT-TTCP ngdy Ol ll0l2)2l cia fhar-rh tra Chinh phu.
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3. DA nghi EAng riy, HEND, t BMTTevN xd t6ng cudrng c6ng t6c l6nh,

chi d4o, gi6m s6t d6i voi c6ng t6c ti6p c6ng d6n, xri Iy, giai q"yct d; thu cria

,,., "6n9 
d6n @i dfa phuong dAt hiQu qui.

lt:l d6y ld f6t tuan thanh tra vd viOc thanh tra tr6ch nhiQm thgc hien ph6p
lupt vC ti6p c6ng ddn vi KN, TC aOi voi UBND xd HAi KhC ndm 2022-2023;
Ch6nh Thanh tra huyQn y6u cAu Chu tich UBND xE Hii KhO nghiom tuc thuc
hiQn vd b6o c6o ki5t qua vA rnunn tra huygn nghy 3016t2024.1.

Noi nhQn:
- Thanh ha tinh;
- TTHuygn riy;
- 

1T IIDND,I-IBND, LIBMT huyQn;
- TT Dang ty, TT I{END, TT LIBMT xd H6i Kh€;
- TIBND x6, Chri tich UBND x6 Hii Kh6;
- Ltru:TTr, HS DTTr.

CHAM{ THANH TRA


